
Allied Against Opioid Abuse is a national education and awareness initiative to help prevent 

abuse and misuse of prescription opioids. Our goal is to contribute to solving the opioid crisis 

in a meaningful way by serving as a centralized information resource and educating about the 

rights, risks and responsibilities associated with prescription opioids.
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AAOA Partners

Our Focus: Educating Patients About the Rights, Risks and Responsibilities 
Associated with Prescription Opioids

Rights  Make sure to get the information you need to make an informed decision about 
your pain management. Ask about alternative treatments and dispensing options 
such as partial fill, which limits the number of pills you take home initially.  

Risks  Prescription opioids carry serious risk of addiction or overdose, especially with 
prolonged use. Talk to your healthcare professional and make sure you understand 
these risks and potential side effects. 

Responsibilities  You can help prevent abuse and misuse by properly storing your prescription 
opioids in a secure place and then safely disposing of any unused medication. 

Allied Against Opioid Abuse (AAOA) is a collaboration among partners in public health, prevention 
and healthcare, including:

Partners
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AAOA launched in February 2018 to help prevent 
the abuse and misuse of prescription opioids through 
education and awareness. Our goal from the beginning 
has been to address the opioid crisis in a meaningful 
way by educating patients about the rights, risks and 
responsibilities associated with prescription opioids. We 
are grateful for the tremendous collaboration with diverse 
partners across the healthcare community.

Founded by the Healthcare Distribution Alliance, AAOA has 
grown to 16 national partners and more than 50 state and 
local partners in our first year. Our efforts have reached tens 
of thousands of Americans, including patients, caregivers, 
pharmacists, healthcare providers, business groups, 
community organizations and health industry leaders.

Highlights from our first year include: 

• Engaging pharmacists through the AAOA Pharmacy 
Toolkit, developed in partnership with the National 
Community Pharmacists Association (NCPA) and National 
Alliance of State Pharmacy Associations (NASPA);

• Collaborating with a team of physicians at The 
Johns Hopkins Hospital on a patient education video;

• Launching the Pledge to Pause campaign with the  
PA Foundation;

• Convening more than 40 events with stakeholders in 
local communities; and,

• Participating in the National Rx Drug Abuse Summit.

This report provides a summary of AAOA’s activities in 
our first year and recognizes the dedication of so many 
national and local partners on this issue — without whom 
none of this would be possible. As we look to the future, 
we are hopeful and encouraged by the energy and 
enthusiasm in communities to help prevent the  
abuse and misuse of prescription opioids.

Executive Summary
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https://againstopioidabuse.org/pharmacytoolkit/ 
https://againstopioidabuse.org/pharmacytoolkit/ 
https://vimeo.com/291525491
https://againstopioidabuse.org/pledge-to-pause/ 
https://vimeo.com/275081520
https://againstopioidabuse.org/coming-together-to-address-opioid-misuse-and-abuse/ 


Pharmacists are uniquely placed between healthcare 
providers and patients — and our patients tend to 
trust us when they need counsel and are not afraid to 
ask us questions about their medication. The AAOA 
Rights, Risks and Responsibilities resource helps me 
stay on track and cover all the points I need to review 
in a short amount of time. 

Katie Bass  |  CEO and Pharmacist in Charge at San Joaquin 
Drug Pharmacy

Part of the PA role is to educate our patients. Allied 
Against Opioid Abuse puts resources in our hands 
quickly and effectively. 

Sandra Alexander  |  PA Foundation

Stronger in numbers: 
multi-pronged efforts 

needed to tackle opioid 
use disorder in America

Business community can 
play key role preventing 
prescription opioid abuse

The business community can get involved and help to 
educate their employees. Connecticut’s small businesses 
want to get involved and help address the public health 
crisis. [By] using resources from Allied Against Opioid 
Abuse or the state’s ‘Change the Script’ program, they 
can help to educate their employees as a starting point. 

Shawn M. Lang  |  Deputy Director of AIDS Connecticut and 
Chair of the CT Opioid Overdose Prevention Workgroup

AAOA in Action

“

“

“
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AAOA commissioned a national poll from Morning Consult to better understand consumer thoughts 
and behaviors around prescription opioids. The results underscored a significant gap in awareness 
regarding safe and appropriate use of prescription pain medicines and highlighted the urgent need 
for outreach and education to patients, caregivers and families to mitigate the likelihood of misuse 
before it occurs. 

A Need Exists for Robust Consumer Education Efforts to Address Opioid Abuse Epidemic

Approximately 36%  
said they did not know they needed to dispose of leftover prescription opioids.

More than 80%  
believed more dialogue between patients and their healthcare providers around the safe use  
of opioids could help address the opioid crisis.

Most Consumers Keep Unused Opioid Prescriptions for Future Use

Nearly 90%  
said keeping their leftover prescription opioids for future use was the leading factor in why  
they did not dispose of them.

Approximately 60%  
said their healthcare provider or pharmacist has not talked to them about safe storage or  
disposal of prescription opioids.

Support for Enhanced Communication Around Alternative Pain Treatments, Partial Fill

Approximately 67%  
of respondents said they have not talked to their healthcare provider about alternative pain  
treatments to prescription opioids.

Nearly 50%  
said they do not know about partial-fill prescription options for opioids.

Addressing a Significant Gap in Education 
and Awareness
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AAOA worked to fill the knowledge gap through the development of educational resources 
focused on the rights, risks and responsibilities of consumers. Resources are available at 
AgainstOpioidAbuse.org, including: 

• ”What Can You Do?” Video 

• Rights, Risks and Responsibilities Fact Sheet 

• Ten Things You Need to Know About Safe Disposal of Prescription Opioids Fact Sheet 

• Safe Disposal of Unused Opioids Infographic 

• Safe Storage of Prescription Opioids Infographic 

• Social Graphics 

• Medication Disposal Locator Tool

Consumer Resources

5

Dispose of unused opioid medications 
as soon as possible. Safe disposal is an 
important part of addressing the opioid 
abuse epidemic. 

Do not share your medication, even if 
you know someone who is experiencing 
symptoms similar to yours or has been 
prescribed the same product in the past.

Before disposing of medications, scratch 
out personal information on the label to 
protect your privacy.

Look at the label or package insert  
for specific disposal instructions  
or information. 

Take advantage of programs that take 
unused medicines for proper disposal. 
Visit www.AgainstOpioidAbuse.org/disposal 
to find the nearest disposal location.

Ask your pharmacist if they offer 
disposal options. Many community 
pharmacies have designated drop off 
areas for unused medication.

Many opioids are on the Food and Drug 
Administration (FDA)’s list of medicines 
recommended for disposal by flushing, 
meaning you can flush the unused 
prescription down the toilet. Existing 
data suggest these medicines pose low 
environmental risk if flushed.    

You also can ask your healthcare 
professional’s office or pharmacist if 
they provide medication disposal bags 
(these bags neutralize medicines to  
avoid damage to the environment).

Alternately, you can combine your 
medication with dirt, kitty litter or used 
coffee grounds and discard in the trash.

Give your medicines a check-up. Go 
through all of your medicines every six 
months and dispose of those that are  
past their expiration date or are left over 
from a previous illness or condition.

10 Things You Need to Know About Safe Disposal  
of Prescription Opioids and Other Medications 

It’s important to follow the steps above and dispose of prescription opioids properly. For more information  
about safe disposal of opioids, talk to your healthcare professional and visit the Food and Drug Administration.

If you or someone close to you has an addiction to pain medication, talk to your healthcare professional or contact 
the Substance Abuse and Mental Health Services Administration’s treatment help line at (800) 662-HELP.

Allied Against Opioid Abuse is a national education and awareness initiative to help prevent abuse 
and misuse of prescription opioids. Founded by the Healthcare Distribution Alliance, the initiative is a 
collaborative effort with diverse partners across pharmaceutical supply chain, as well as organizations 
that are experts in public health and healthcare. Our goal is to contribute to solving the opioid crisis 
in a meaningful way by educating patients about their rights, risks and responsibilities. To learn more 
visit www.AgainstOpioidAbuse.org or follow us on Twitter @AAOA_Tweets.

NCPIE encourages healthcare professionals and community groups to foster patient–professional communication about medicines. 
However, NCPIE does not supervise or endorse the activities of any group or professional. Discussion and action concerning medicines  
are solely the responsibility of the patient and their healthcare professionals, and not NCPIE. Please consult a licensed healthcare  
professional with questions or concerns about your medication and/or condition.

1

2

3

4

5

6

7

8

9

10

Follow disposal directions you  
received with your medicines. If you  
did not receive directions, ask your  
healthcare professional or pharmacist 
about disposal or consult the Food and 
Drug Administration (FDA) guidelines.  

Flush your prescription. Many opioids 
are included on the FDA’s list of 
medicines recommended for disposal 
by flushing.  

The FDA recommends folding  
fentanyl patches in half with the  
sticky sides together before flushing. 

Scratch out all personal  
information on prescription  
containers before discarding. 

Take advantage of programs that  
accept unused medications for  
proper disposal. Find the disposal 
location in your area by visiting  
www.AgainstOpioidAbuse.org/disposal. 

Ask your physician’s office or pharmacist 
if they provide medication disposal 
bags (these bags neutralize medicines 
to avoid damage to the environment).

You can also combine medication 
with dirt, kitty litter or used coffee 
grounds and place the mixture in a 
sealed plastic bag before discarding  
in the trash.

SAFELY DISPOSING  
of Unused Opioids

The Problem

In 2016, more than 11 million  
Americans misused prescription opioids.i 

115 Americans  
die every day from an opioid overdose.ii

Safe disposal is an important part of addressing the opioid abuse epidemic:

Safe Disposal Can Help Prevent Misuse

Some medicines may be 
especially harmful and, 
in some cases, fatal with 
just one dose if they are 

used by someone other than 
the person for whom the 

medicine was prescribed.iii  

Unused medicines  
are a main source for 
misuse and overdose. 

40.5 percent of those who 
misused prescription pain 
relievers in 2015 said that 

they obtained the medicine 
from a friend or relative.iv 

Accidental exposure to  
and improper disposal  

of fentanyl patches  
are also a risk, especially  

for young children who  
could put it in their  

mouth or on their skin.v 

40.5%

What You Can Do

If you or someone close to you has an addiction to pain medication, talk to your 
healthcare professional or contact the Substance Abuse and Mental Health Services 
Administration’s treatment help line at (800) 662-HELP.

i New England Journal of Medicine: www.nejm.org/doi/full/10.1056/NEJMp1714529
ii Centers for Disease Control and Prevention: www.cdc.gov/drugoverdose/epidemic/index.html
iii Food and Drug Administration: www.fda.gov/Drugs/ResourcesForYou/Consumers/BuyingUsingMedicineSafely/EnsuringSafeUseofMedicine/SafeDisposalofMedicines/ucm186187.htm 
iv 2015 National Survey on Drug Use and Health, SAMSHA: www.samhsa.gov/data/sites/default/files/NSDUH-FFR2-2015/NSDUH-FFR2-2015.htm
v Food and Drug Administration: www.fda.gov/ForConsumers/ConsumerUpdates/ucm300803.htm

NCPIE encourages healthcare professionals and community groups to foster patient–professional communication about 
medicines. However, NCPIE does not supervise or endorse the activities of any group or professional. Discussion and 
action concerning medicines are solely the responsibility of the patient and their healthcare professionals, and not NCPIE.  
Please consult a licensed healthcare professional with questions or concerns about your medication and/or condition.

Allied Against Opioid Abuse is a national education and awareness initiative to help prevent abuse and misuse of prescription opioids. 
Founded by the Healthcare Distribution Alliance, the initiative is a collaborative effort with diverse partners across the pharmaceutical supply 
chain, as well as organizations that are experts in public health and healthcare. Our goal is to contribute to solving the opioid crisis in a 
meaningful way by educating patients about their rights, risks and responsibilities. To learn more visit www.AgainstOpioidAbuse.org or 
follow us on Twitter @AAOA_Tweets.

What are Prescription Opioids?

Prescription opioids are strong pain-reducing 
medications. Common prescription opioids include, 
hydrocodone, oxycodone, oxymorphone, codeine, 
morphine, methadone and fentanyl.i 

Rights

As a patient, you have certain rights when it comes 
to filling or managing your opioid prescription. Some 
of these rights are legal rights protected by federal 
law — like your right to see your medical records 
and your right to keep these records private. Many 
hospitals and physician practices also have a patient 
bill of rights.

When it comes to opioid use, you have the right to 
informed consent — meaning you have a right to get 
the information you need to make an informed decision 
about the prescription and treatments you choose. This 
begins with understanding whether the medication you 
have been prescribed is an opioid. Protect this right by 
being an active and informed consumer when it comes 
to your use of prescription drugs:

• Ask your healthcare professional about 
alternative pain treatments. There may be  
non-opioid options that work better without the 
risks or potential side effects.

• Explore your partial-fill prescription options. 
Some states allow prescriptions for certain 
opioid medications to be partially filled by 
pharmacists at the request of patients or healthcare 
professionals. Partial-fills allow you to pick up and 

KNOW YOUR
Rights, Risks and Responsibilities

Pain is a common medical problem that can be treated. The keys to getting the most benefit out of pain treatment 
are to learn as much as you can about any medicines your healthcare professional prescribes, to follow their 
instructions and talk to your healthcare professional or pharmacist about anything that concerns you. 

If you or a loved one is currently taking prescription opioids, or if opioids are discussed or recommended  
as part of your treatment regime, it’s important to understand your rights, risks and responsibilities. 

pay for a smaller supply of opioids and return for the 
remainder of the prescription later, if you need it.

• Contact your healthcare professional about  
any side effects or to discuss options for 
tapering your use.

• Get help from family members or friends if 
you are having trouble with opioid use or need 
help advocating for yourself or understanding 
information from your healthcare professional. 

Risks of Opioid Use

According to the Centers for Disease Control and 
Prevention (CDC), there are potential risks and side 
effects associated with prescription opioid use.  
These include:

• Addiction: As many as one in four patients 
receiving long-term opioid therapy in a primary 
care setting struggles with opioid dependence 
or addiction. Symptoms of addiction can be 
physical, behavioral and psychological; the 
clearest sign being the inability to stop using 
the substance. Once addicted, it can be hard 
to stop. In 2014, nearly two million Americans 
either abused or were dependent on prescription 
opioid pain relievers.

• Overdose (respiratory depression): Taking too 
many prescription opioids can stop a person from 
breathing and lead to death. The risk of overdose 
happening can rise if a person takes opioids 
along with other medicines, such as sedatives or 
tranquilizers, that can affect the way they breathe. 
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https://vimeo.com/281984872
https://againstopioidabuse.org/resource/rights-risks-responsibilities/ 
https://againstopioidabuse.org/resource/ten-things/
https://againstopioidabuse.org/resource/safe-disposal/ 
https://againstopioidabuse.org/resource/safe-storage/ 
https://twitter.com/AAOA_tweets/media?lang=en 
https://againstopioidabuse.org/disposal-locations/


Pledge to Pause
 
As the country looks to reverse the harmful trend of 
opioid addiction, the importance of engaging providers 
to raise their awareness about the risks of opioid abuse 
and educate about safe use is critical. The PA Foundation 
and AAOA worked together to engage and mobilize PA 
students around this important issue.

TAKE THE PLEDGE:  
Pause Before You Prescribe
 
As a future PA and prescriber, I pledge to pause  
to talk to my patients and their caregivers about  
the treatment options available for pain, and  
risks associated with prescription opioids, as  
well as their responsibility to safely store and  
appropriately dispose of leftover medications.

I will help combat the opioid epidemic by  
engaging my patients to make sure they  
understand their rights, risks and responsibilities 
associated with prescription opioids.

Patient Education Video 
 
AAOA, with a team of physicians at The Johns Hopkins 
Hospital, released an educational video to help patients 
prepare for and manage post-surgery pain. To address 
the significant gap in patient education, the video, 
“Managing Pain After Surgery: What You Need to Know,” 
underscores that pain is a normal part of the healing 
process. Johns Hopkins physicians, led by Marty Makary, 
MD, MPH, discuss the expectations of post-operation 
pain, provide tips for managing pain without prescription 
opioids and recommend patients talk with their doctor 
before and after surgery.

 

National Rx Summit 
 
AAOA joined thousands of organizations and professionals 
dedicated to addressing prescription drug abuse and misuse 
at the annual National Rx Summit in Atlanta. The event 
provided an opportunity to raise awareness of AAOA and 
build relationships with leading organizations. 

Partner Collaborations

I PLEDGE TO PAUSE 
Before I Prescribe

#PledgeToPause

Combating the  
Opioid Epidemic Through  

Patient Education

I #PledgeToPause
Before I Prescribe

PLEDGE TO PAUSE  
Before Prescribing 

I will educate my patients about their  
rights, risks and responsibilities associated 

with Rx opioids

#PledgeToPause
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https://againstopioidabuse.org/as-a-future-prescriber-i-pledge-to-pause/
https://againstopioidabuse.org/as-a-future-prescriber-i-pledge-to-pause/
https://againstopioidabuse.org/aaoa-and-john-hopkins-release-educational-video-to-help-raise-awareness-about-post-surgery-pain/
https://vimeo.com/291525491
https://againstopioidabuse.org/coming-together-to-address-opioid-misuse-and-abuse/


AAOA collaborated with the National Community Pharmacists Association (NCPA) and National 
Alliance of State Pharmacy Associations (NASPA) to develop and distribute a suite of resources to 
help the pharmacy community educate patients and their caregivers about the rights, risks and 
responsibilities associated with prescription opioids. Together, AAOA, NCPA and NASPA:

• Mailed the toolkit to independent pharmacies in Connecticut, Florida, Minnesota, Ohio, Pennsylvania and Tennessee. 

• Promoted toolkit resources in collaboration with pharmacy partners. 

• Participated in the NCPA 2018 Annual Convention. 

• Engaged pharmacists through a targeted Twitter campaign.

Pharmacy Toolkit

• Prescription opioids are strong pain-   
 reducing medications that come with   
 serious risk of addiction and overdose.

• It is important to take prescription 
 medicines exactly as they are prescribed  
 and never share them with someone else. 

• While taking opioids you should also 
 avoid alcohol and certain other 
 prescription medications. 

• Have you talked with your healthcare   
 provider about alternative pain   
 treatments? There are other ways to   
 manage pain such as over-the- counter  
 medication and physical therapy.

• Storing your medication in a secure place  
 and promptly disposing of unused   
 prescription opioids can help prevent   
 misuse and abuse. 

• Do you have any questions about your  
 opioid prescription and how to safely   
 use, store and dispose of this medication? 

Discussion Topics

Talking with Patients 
and Caregivers About 
Prescription Opioids

• Safe use of prescription opioids

• Potential side effects and risks 

• Drug interactions

• Alternative treatments 

• Medication storage and disposal

• Family awareness and education

Sample Talking Points

Source: Centers for Disease Control and Prevention: Pharmacist Brochure

Learn more at www.AgainstOpioidAbuse.org
@AAOA_Tweets

If a patient has an addiction to pain medicine or may 
be at risk, you can suggest they contact the Substance 
Abuse and Mental Health Services Administration’s 
treatment helpline at 1-800-662-HELP (4357).

Safe Use, Storage and Disposal
of Prescription Opioids

Prescription opioids are strong, potentially addictive, 
pain-reducing medicines. Common prescription opioids 
include hydrocodone, oxycodone, oxymorphone, codeine, 
morphine, methadone and fentanyl.  

Learn your rights, risks 
and responsibilities

Store your prescription
opioids in a secure place

Dispose of unused
opioids safely

Allied Against Opioid Abuse is a national education and awareness initiative to help prevent 
abuse and misuse of prescription opioids. Our goal is to contribute to solving the opioid abuse  
crisis in a meaningful way by educating patients about their rights, risks and responsibilities.

Tips for the Safe Use, Storage and Disposal of Prescription Opioids
Please take one

Source: Centers for Disease Control and Prevention  https://www.cdc.gov/drugoverdose/pdf/pharmacists_brochure-a.pdf

•  Talk to your pharmacist about the potential 
risks and side effects. Ask if there are alternative 
treatments available.

•  Store your medication in a secure place to 
avoid misuse and abuse.

If you or someone close to you has an addiction to pain medication, talk to your healthcare 
professional or contact the Substance Abuse and Mental Health Services Administration’s 
treatment helpline at 1-800-662-HELP (4357).

•  Dispose of unused prescription opioids as soon as 
possible. Ask your pharmacist about at-home disposal 
products, disposal drop-off locations or visit 
www.AgainstOpioidAbuse.org/Disposal-Locations.

Opioid medications have a serious risk of dependence, addiction or overdose, especially with prolonged use. 

JOIN THE FIGHT AGAINST 
Prescription Opioid Abuse

Allied Against Opioid Abuse (AAOA) has worked with its pharmacy partners — the National Community 
Pharmacists Association (NCPA) and your state pharmacy association — to develop a suite of resources specific 
to the pharmacy community.

In a few weeks, we will mail the AAOA Pharmacy Toolkit containing materials to help educate your patients and 
their caregivers about prescription opioids.

New resources and tools to help pharmacies combat
the opioid abuse epidemic

Founded by the Healthcare Distribution Alliance (HDA), AAOA is a 
national education and awareness initiative to help prevent abuse 
and misuse of prescription opioids. Our goal is to contribute to 
solving the opioid crisis and support community pharmacists like 
you. We are working on several ways to help you talk with your 
patients about the rights, risks and responsibilities associated with 
prescription opioids.

Alliance for Aging Research

Healthcare Leadership Council

American Physical Therapy Association

Mental Health America

Caregiver Action Network

 National Alliance of State 
Pharmacy Associations

Your Ally in Addressing Opioid Abuse

Partners

PA FoundationNational Council on Patient 
Information and Education

The Healthcare Distribution Alliance, which represents primary pharmaceutical distributors, founded AAOA.
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In 2018:

• AAOA held 40+ events with the business community, prevention professionals, healthcare sector, first  
responders/law enforcement, academia and community leaders in Connecticut, Florida, Minnesota, Ohio, 
Pennsylvania and Tennessee.

• More than 50 organizations officially joined AAOA as local partners.

• Thousands of key stakeholders and community members received our materials, resources or safe  
storage and disposal training. 

• Local organizations used AAOA materials and resources to support their prevention efforts. 

Engagement at the Local Level
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Floridians can overcome the opioid epidemic together
By: Ellen Piekalkiewicz, Director of the Center for the Study & Promotion of Communities, 

Families, & Children at Florida State University

Advancing the conversation about prescription opioid misuse and abuse
By: Sam Vitiello, Treatment Director at House of Charity

Tools to fight addiction
By: Debra Frye, Commonwealth Prevention Alliance 

What employers can do about opioids
By: Verlinda Henning, President of the Society for Human Resource Management - Memphis

We can fight opioid abuse by raising awareness, embracing responsibility
By: Susan Pitman, Executive Director of Drug Free Duval

Looking to fight opioid abuse in the workplace? Here’s where to start
By: Judy Rang, Director, Pennsylvania State Council of the Society for Human Resource Management 

AAOA in the News

9Year in Review



The opioid abuse epidemic is a complex issue, but there are things you can do to help. Visit 
AgainstOpioidAbuse.org and learn how you can help prevent prescription opioid abuse and 
misuse. Whether it is sharing resources with your family, friends and community or finding the 

closest disposal facility to safely dispose of prescription opioids, everyone plays a role. You can 
also sign up to learn more about Allied Against Opioid Abuse and receive regular updates.

 

If your organization is interested in joining AAOA, 

reach out to info@againstopioidabuse.org. 

Learn More: 
www.AgainstOpioidAbuse.org

Follow: 
@AAOA_Tweets

Are You #AgainstOpioidAbuse?
Join Allied Against Opioid Abuse.

http://www.AgainstOpioidAbuse.org

