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Additional Resources
Visit www.AgainstOpioidAbuse.org/PharmacyToolkit for additional resources 

and AAOA’s Disposal Tool, which provides state drop-off locations. 

Drug Interactions 
Reach out with concerns about interactions with other medications or the patient’s other 
health conditions as well as the quantity or strengths of opioid doses. Medications patients 
should avoid while taking prescription opioids include benzodiazepines, muscle relaxants, 
hypnotics and other prescription opioids.

Talking with Prescribers About Prescription Opioids

AAOA Pharmacy Toolkit
Prescriber Engagement Guide

Pharmacists and prescribing healthcare providers should work collaboratively to ensure patients 
have access to effective pain management as well as prevent misuse and abuse of prescription 
opioids. Below are topics to discuss with your patient’s prescriber as appropriate:

Prescription Verification
If you question the validity of a prescription, contact the prescriber to confirm its legitimacy. 
If you are aware of the patient filling opioid prescriptions at multiple pharmacies or obtaining 
prescriptions written by multiple prescribers, it is important to contact the prescriber. Red 
flags to look for include forged prescriptions, altered prescriptions (i.e., multiple ink colors or 
handwriting) and those originating from a prescriber who is not geographically nearby.

Source: Centers for Disease Control and Prevention
•  https://www.cdc.gov/drugoverdose/pdf/aha-patient-opioid-factsheet-a.pdf
•  https://www.cdc.gov/drugoverdose/pdf/nonopioid_treatments-a.pdf
•  https://www.cdc.gov/drugoverdose/pdf/Pharmacists_Brochure-a.pdf

Potential Abuse
If there are signs of abuse based on the patient’s history, knowledge of past or present 
alcohol or drug addiction, or a caregiver shares concern, speak with the prescriber. Symp-
toms of addiction can be physical, behavioral and psychological; the clearest sign is the 
inability to stop using the substance.

Alternative Treatments 
You may be able to inform a prescriber about a treatment or method that could be a 
substitute for the prescription or help the patient transition off the opioid medication as 
they recover. Discuss these options and other patients’ experiences. Alternative treatments 
include acetaminophen, aspirin, ibuprofen, naproxen and non-steroidal anti-inflammatory 
drugs, as well as non-pharmacological treatments, such as cognitive behavioral therapy, 
physical therapy, exercise and meditation.


